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example: technician driving field techs-responsibilities include: · first response to customer problems or escalated trouble calls: · which technician will respond to
the call, providing the technician with relevant information to resolve the problem, such as registration, equipment identification, and the type of service requested.
under normal circumstances, the driver then takes the equipment to the customer and repairs the problem. the driver then returns the equipment to the customer's
location and reports the repair to the technician back at the cable center. in addition, the driver is required to document the work performed on the customer and
forward the documentation to the technician at the cable center for review and approval before the work is accepted by the cable company. if the equipment is not
on hand to be repaired by the assigned technician, the driver will attempt to locate a new piece of equipment, or send the equipment back to the cable center for
service. · inspection and maintenance of service trucks, including - purchasing new tires, inspecting brakes, testing safety devices, and cleaning a truck. · directing
technicians in the field to perform repairs or investigate problems, as well as driving in service trucks where equipment is delivered or returned. · reporting vehicle
accidents to mediacom service support center for investigation and action. · conducting unannounced safety checks on technicians. · monitoring and documenting
technicians when they are away from the cable center. · driving company vehicles to and from job sites. · additional duties as required or needed.
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other duties of the tos position included responding to trouble calls and answering customer complaints. when minnihan arrived at a customer's home, he would
spend approximately thirty-five percent of his work time driving. after gathering the relevant information, minnihan would go into the customer's home and discuss
the customer's problem with the customer, who would often provide additional information. although the technicians were generally not allowed into the customer's

home, minnihan would sometimes stay with the technicians in the technician's truck while the technicians went inside.minnihan was also responsible for dealing
with issues concerning technicians' work vehicles, including repairing broken vehicle parts and replacing damaged equipment. he would keep track of these

maintenance issues, which he had to report to mediacom's parts department. while mediacom provides its technicians with a truck, some technicians may rent a
vehicle for use with their tech-ride business. minnihan took two tech-ride vehicles with him to work each day. one of the vehicles, a 2010 chevrolet express, was

used as a company truck, and the other was used for tech-ride business. however, the vehicle that mediacom provided to minnihan was too large to transport a ton
of equipment. therefore, minnihan received a 2011 chevrolet equinox to use for his business. mediacom also interviewed applicants to fill the ames positions at the

time minihan requested an accommodation. the record shows that mediacom's human resources department did not make any requests, nor did it provide any
assistance to minihan, that would suggest minnihan should perform functions outside of his job description. 5ec8ef588b
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